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Este informe contiene informacion muy importante sobre su aqua potable Traduzcalo o hable con alquien que lo entienda lien
PURPOSE:

To comply with State and EPA regulations, the Hazleton City Authority issues a report annually describing the quality of
your drinking water. This year's report, issued in June of 2017, contains monitoring data from the 2016 calender year. The
purpose of this report Is to raise your understanding of drinking water and awareness of the need to protect your drinking
water sources. This report provides an overview of last year's (2016) water quality. It includes details about where your
water comes from and what it contains. If you have any questions about this report or your drinking water, please call us
at (570) 454-2401. This report is available on the HCA website; hcawater.org
BOARD OF DIRECTORS MESSAGE TO CUSTOMERS:

As a service to our customers, the Hazleton City Authority Board of Directors, are proud to distribute our annual
Consumer Confidence Report. This year's report, issued in June of 2017, contains monitoring data from the 2016
calender year. This report is designed to inform you about your drinking water quality and services we deliver to you
everyday. It is a continuous commitment, on our part, to provide the highest quality water and service that meets and
exceeds all state and federal drinking water standards and regulations.
The Authority employs highly skilled personnel in the areas of water treatment, distribution, accounting and management.
We pride ourselves in maintaining the highest level of integrity and superior service to our customers and our community.

If you have any questions about this report or concerning your water utility, please contact Randy Cahalan at the Hazleton
City Authority -Water Department, 400 East Arthur Gardner Parkway, Hazleton, PA at (570) 454-2401. We want our
valued customers to be informed about their water utility. Ifyou want to learn more, please attend any of our regularly
scheduled meetings. They are held every Thursday at 6:30 PM at the Hazleton City Authority Office.
THE SOURCE OF YOUR WATER:

The drinking water in the Derringer/Fern Glen System originates from two wells located to the north of the Village of
Derringer. The older well for the Derringer/Fern Glen System has been a very reliable source of high quality groundwater
of many years. In 2008 the Hazleton City Authority drilled a second well north of the Village of Derringer. In 2011, the
Hazleton City Authority replaced the old storage tank with a new 94,000 gallon steel storage tank and replaced the entire
distribution system In the Village of Fern Glen with new eight-inch ductile iron pipe. The well water is treated using caustic
soda for pH adjustment, chlorine for disinfection, and zinc orthophosphate to control corrosion in the distribution system.
Customers in the Villages of Derringer and Fern Glen can take refuge in the fact that they receive very high quality water.
CONTAMINANTS THAT MAY BE PRESENT IN SOURCE WATER INCLUDES:

The sources of drinking water both tap water and bottled water includes: rivers, lakes, streams, ponds, reservoirs, springs,
and wells. As water travels over the surface of the land, or through the ground, it dissolves naturally occurring minerals,
and, in some cases, radioactive material, and can pick up substances resulting from the presence of animals or from
human activity. Water monitoring programs are designed to ensure that your water meets, or surpasses, all drinking
water standards. Your water is monitored at the source and continues to be monitored through your local distribution
system.

Substances that may be present In wells, lakes, reservoirs, and other untreated sources include:
Inorganic substances, such as salts and metals that can be naturally occurring or result from urban stormwater
runoff, industrial or domestic wastewater discharges, oil and gas production, mining, or farming.
Microblal Contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic
systems, agricultural livestock operation, and wildlife.
Pesticides and herbicides, which come from a variety of sources such as agriculture, urban storm water runoff, and
residential uses.

Organic Chemicals Contaminants, including synthetic and volatile organic chemicals, which are by-products of
industrial processes and petroleum production, and may also come from gas stations, urban storm water runoff, and
septic systems.

Radioactive Contaminants, can be naturally occurring, or the result of oil and gas production or mining activities.

